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14th Annual Inspiration Event
This year’s Inspiration Event attracted a full 
house as guests from Buffalo to Syracuse, were 
treated to a magical evening of sight, sound and 
stars! Thankfully by late afternoon the sun came 
out, the temps cooled down, and the forecast of 
a meteor shower made for a spectacular summer 
night! As host to one of only eight 2010 Ensemble 
performances in the country and the only New 
York State appearance, Lifetime Assistance 
Foundation once again set a new high watermark 
for the region’s top annual entertainment event. 

The Silk Road Ensemble, with world-class Cellist 
Yo-Yo Ma as the Artistic Director and Founder, 
consists of internationally renowned musicians, 
composers, visual artists and storytellers 
originating from more than 20 countries along the 
historic Silk Road. Their enchanting arrangements 
are based on ancient cultures and folklore that 
continue to influence many cultures today. 

The audience was captivated for two hours by 
the brilliant colors, exquisite sound and high 
energy that brought them to their feet for three 
ovations. The performers were equally charmed 
by the crowd and returned the kindness with 
two encores. 

It is impossible to talk about the wondrous 
memories of this evening without a special 
recognition for two of our most loyal corporate 
sponsors. A big round of applause to Wegmans 
and First Niagara Bank who have been our 
Corporate “Box Office Backers” since the 
beginning of the Annual Inspiration Event! Please 
also see the back page of the Lifetimes for a list of 
event 2010 Sponsors for this year’s event.

Among Lifetimes many loyal supporters and 
friends were, Mr. and Mrs. Harold & Joan 
Feinbloom, who treated 26 friends to a road 
trip soirée to CMAC. The Lifetime Assistance 
Foundation is extremely fortunate to have so 
many dedicated friends who share in our mission 
and support the Annual Inspiration Event. Thank 
you to each and all of you for a tremendously 
successful evening with Yo-Yo Ma and the Silk 
Road Ensemble.
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James Branciforte
This Lifetimes highlights remarkable 
accomplishments in support of our Lifetime 
family and friends, whose endeavors make 
a positive difference in so many ways. You 
will read of volunteers who serve on behalf 
of others; employees who continuously 
upgrade their skills; individuals with 
disabilities going toe to toe with area 
legislators to advocate for quality and 
dignified lives; a reaffirming story of 
employees with disabilities celebrating 
ten years in competitive employment; and 
the amazing accomplishments of Special 
Olympics figure skater, Cori Piels, speaking 
at the United Nations about building a more 
inclusive and respectful world for all – this 
wondrous news is as gratifying as it is 
inspirational. 

Of particular note, is a feature article 
highlighting the commitment and longevity 
of Lifetime Assistance employees achieving 
30 and 25 year employment anniversaries. 
We hold in high esteem, our colleagues and 
associates, led by Lifetime’s most senior 
employee, Lou Katz (30 years!), who’ve 
achieved these very significant milestones. 
Longevity of service is a tremendous 
strength at Lifetime, and it’s especially 
noteworthy that in 2010, 150 employees   
will realize service milestones of 5 to 30 
years. We also stand tall and are very proud 
of Lifetime’s Direct Support Professionals, 
who on the front lines of service and 
support, provide extraordinary services. 

Lifetime is a rare and unique organization 
and we salute and extend our deepest 
gratitude to the very talented and dedicated 
employees, who every day deliver upon 
the promise of individual dignity and 
independence.

Governor Honors Lifetime Assistance
Board Member

New York’s Governor Paterson and the Board of Regents have 
appointed Lifetime Assistance board member Anna Korus as Vice-
Chairman of the NYS School for the Blind, Board of Visitors. Ms. 
Korus, Vice President of People, Inc. in Buffalo, has served on the 
Lifetime Assistance Board for six years.

Don Furey, Ph.D. – Chairman 
Dr. Furey was elected to the Board in 1992 and most recently held 
the office of Vice-Chairman. Dr. Furey is retired after completing 
18 years as the Division Director of the Chemical Quality Services 
Division at Eastman Kodak Company. Dr. Furey is also a member 
of the Lifetime Assistance Foundation Board of Directors.

Donna J. Lowry – Vice-Chairman 
Ms. Lowry is a founding Board Member. In the fall of 1978, her son 
Greg, was one of the first to benefit from Lifetime Assistance services. 
Ms. Lowry is retired after completing 20 years as Coordinator of 
Physically Handicapped Children’s Program at the Monroe County 
Health Department. Ms. Lowry is a 2007 recipient of the National 
Jefferson Award for Public Service and past recipient of the nation’s 
highest care giving recognition, the Roslyn Carter Award.

Mary Squires – Treasurer 
Ms. Squires was appointed to the Board of Directors in 2005 and 
most recently held the position of Secretary. After 23 years at Chase 
Manhattan Bank, in 2005 Ms. Squires enjoyed a few weeks of early 
retirement before joining Kodak and currently holds the position of 
Benefits Accounting Manager. Ms. Squires is also a member of the 
Lifetime Assistance Foundation Board of Directors.

Congratulations to the recently elected slate of offi cers 
of the Lifetime Assistance, Inc. Board of Directors. 

Cathy Houston-Wilson, Ph.D. – Secretary 
Dr. Houston-Wilson was appointed to the Board of Directors in 2000. 
Dr. Houston-Wilson joined the College at Brockport in 1993 and is 
the Associate Department Chairperson of Kinesiology, Sport Studies, 
and Physical Education. Throughout her career, Dr. Houston-Wilson 
has focused on adaptive recreation and sport activities for individuals 
with disabilities.

Gerald Cox, Ph.D. was appointed to the 
Board of Directors in June 2010  

Dr. Cox holds a Ph.D. in Materials Science from the 
University of Rochester and is credited with a number 
of publications in his field. Dr. Cox and his wife, Lisa, 
have two children.

Around The Board Room
HeartLines
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Lifetime Assistance 
Foundation Inc. Executive 

Director Appointed 
Ms. Mary Howard joins the Lifetime 
Assistance Foundation Inc. following 
her work with the City of Rochester, 
including most recently, as Project 
Manager for the City’s 175th 
Anniversary Celebrations. In addition 
to Ms. Howard’s public service, her 
fund development work with WXXI 

Public Broadcasting Council is highly complementary to the mission 
of Lifetime Assistance Foundation, in support of our community’s 
citizens with developmental disabilities.

Management Updates 
Congratulations to Gary Tatar 
on his promotion to Coordinator 
of Supported Employment for 
LAICO Industries & Services. In 
his new role Gary will oversee all 
of LAICO’s contract services and 
supervise job coaches.

Journey of a Lifetime 

25 Years                of Service

Sheryl “Sheri” Ainsworth, Associate 
Director of Day Services
“The people…I just fell in love with the 
people and can’t imagine any other career 
path. Lifetime Assistance has allowed me 
to learn and grow in the field that I love 
and I thank you for that.” Sheri began 
her quarter century journey at Lifetime 
as a therapy aide at Clinton Street 
Day Treatment. Since then Sheri has 

explored every aspect of day services, including work as habilitator, 
program manager, clinical coordinator, and Community Integration 
Coordinator. Sheri assumed her current role as Associate Director of 
Day Services in 2005. 

Sheila Matthews, Home Liaison, 
Family Care Program 
“One of the most important things in this 
life is that we help those in need or who 
are less fortunate. This is why I decided to 
work with an agency that gives so much to 
others.”

Sheila was first hired as a relief staff person 
and quickly found her calling as a full-time 
residence counselor at South Avenue home 
for nine years before becoming the assistant manager at Clarkson 
Apartments. She found her latest calling as a home liaison for the 
Family Care Program, a position she has held for 10 years.

25 Years                of Service (continued)30 Years                of Service

Louis Katz, Executive Vice President
“Working in the developmental disabilities 
field was my college goal, and I’ve always 
felt that Lifetime Assistance was the 
premier agency for serving people with 
developmental disabilities. Why would I 
want to be anywhere else?”

Barbara Johnston, Manager, 
Holley Street
“Helping people has always been 
my mission in life. I have had a great 
experience at Lifetime Assistance.” Barb 
was hired as Lifetime’s first LPN for the 
home on Holley Street, where she worked 
part-time. In 1989 Barb was appointed 
manager at Holley Street and has held this 
position ever since. 

Catherine Meszaros, Community 
Integration Coordinator, Chili Day 
Hab
“My career at Lifetime Assistance wasn’t 
anything I planned. A friend who worked 
here suggested working relief, so I did, 
and the rest is history. All of these years 
later, I couldn’t imagine doing anything 
else.” Cathy began as a relief staffer 
in 1983, and was hired as a residence 

counselor at the South Avenue home. Soon after, she transferred 
to Clinton Street Day Treatment as a therapy aide, where she 
progressed to habilitator and then program manager. For the last 
31 years, Cathy has been Community Integration Coordinator at 
Chili Day Services. In 2009 her outstanding record of service was 
recognized as recipient of the Leadership Award by the New York 
State Association of Day Service Providers. 

Joan Zorn, Housekeeper & Cook 
“This is more than a job to me. I feel like 
part of a big, loving family.” More than 25 
years ago, Joan joined Lifetime Assistance 
on a part-time basis as a housekeeper and 
cook at the home of Holley Street has held 
the same position ever since.

Congratulations 
Gary!

Welcome Mary!



FLCC Campus
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You know you’ve made it when a college asks YOU to teach THEM! 
Lifetime’s Ernie Haywood, Vice President of Residential 
Services and Matthew Crowley, self-advocate, who receives 
services from Lifetime Assistance, have been selected to 
serve on the Finger Lakes Community College’s Direct 
Care Professional Advisory Board. Ernie and Matt have 
been asked to provide input, as the college seeks national 
accreditation for their Direct Support Professional Training 
Program. The Finger Lakes Community College Program 
provides quality entry level training to potential direct 
support professionals, who will make a difference in the lives 
of the individuals with disabilities. Matt is a former Self-
Advocacy volunteer of the Year and Co-Chair of the 2007 
Western NY Self-Advocacy Conference. Matt is employed 
by Lifetime Assistance, Inc. to educate new staff members 
about working with people with developmental disabilities, 
and brings the voice of a citizen with a developmental 
disability to the Advisory Board. Those interested in the 
Finger Lakes Community College’s Direct Support Training 
program can contact the Finger Lakes Community College at 585-394-3500.

Achieving a Higher Education 

Lifetime Assistance extends a heartfelt appreciation for all the work completed on this 
year’s United Way Day of Caring. 450 volunteers from Eastman Kodak and HSBC 
Bank used skills they might not implement during a normal workday to complete a 
variety of projects including general spring cleanup, gardening, painting, landscaping, 
electrical work, and installing fencing. The volunteers worked at more than 40 sites, 
including our Paul Road headquarters, Clarkson Sensory Park, Day Service sites, and 
all of our homes.

Special thanks go to Ron Pikulski, Lifetime’s facilities/transportation director, the 
maintenance crew, residence managers, and the network of extraordinary agency 
personnel who coordinated and managed this massive, highly valuable project.



Front Row, Left to Right: Sarah Rheinwald (Kleiman Family Scholarship Recipient), 
Yolanda Davis and Teresa Shannon (Sperandio Family Scholarship Recipient); 

Back Row, Left to Right: Brenda Dukes, Tiffany Laursen, Lisa Savarese, Keith 
Scherberger and Daniel Cookingham

F t R L ft t Ri ht S h Rh i ld (Kl i F il S h l hi R i i t)

Front Row, Left to Right: Diana Jones Ritter (Former OPWDD Commissioner), 
Katlin Detsch, Charlene Detsch, Matthew Crowley   Back Row: Carl Grayson

Left to Right: James Branciforte 
(President & CEO), Jennifer Stow 
(Nursing Coordinator) and Vicky 
Bushey (Registered Nurse)
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The second annual Joanne Mills Award for Nursing Excellence was 
recently presented to Vicky Bushey, RN. Nominated by her Lifetime 
Assistance nursing peers, Vicky was praised for her upbeat spirit, 
amazing dedication, and always being there for the good of all, at 
all times. Vicky’s exceptional nursing skills enable her to offer sound 
medical advice that positively impacts her patients’ lives.

Created in memory of Joanne Mills, RN and Lifetime Assistance 
associate director for more than 24 years, the award is presented 
annually to a Registered Nurse who exhibits qualities and 
characteristics of outstanding nursing practices in the field of 
intellectual and developmental disabilities. Last year’s inaugural 
winner was Kathy Hanrahan.

About the award, Vicky Bushey said, “regrettably I never had the 
pleasure of meeting Joanne, but I understand that we share the same 
high standards in our nursing care and commitment in our nursing 
position. I get great satisfaction working with our individuals. A 
smile from just one individual lights up the world and that in itself 
is a great motivator. I want to say a big thank you for all those who 
nominated me. It is nice to know that my work here does not go 
unnoticed.”

The Joanne Mills 
Award for Nursing 

Excellence   Going the Distance… 
          All the Way to Albany

The Lifetimes Family and Friends Group traveled to Albany to 
participate in the New York State Association of Community 
Residential Agencies’ Legislative Advocacy Day. 

Carl Grayson, president of Lifetime Assistance’s Self-Advocacy 
Group, spoke at length on the importance of maintaining funding to 
ensure that individuals with developmental disabilities are able to 
lead productive lives and live as independently as possible.

Bob Day shared the importance of not cutting funding by relating 
stories of his housemates and their levels of need, illustrating how 
important having decent housing is to them, and how they embrace 
their independence and participation in their community.

The group also encouraged Senators Alesi, Robach, and Maziarz, and 
Assembly members Stephen Hawley, Bill Reilich, Susan John, and 
Joe Morelle to continue to support the services that are so needed and 
deserved.

Lifetime Assistance Foundation

Scholarships Awarded
Another great example of the Lifetime Assistance 
Foundation furthering the mission of Lifetime Assistance 
Inc. by advancing employee job skills and promotional 
opportunities through Educational Scholarships. Awards 
are provided through the generosity of donor-specific gifts 
and foundation generated grants. A recent award ceremony 
with scholarship recipients and their families included a 
celebration of employee accomplishments and the award 
of eight scholarships, including the Sperandio Family and 
Kleiman Family Scholarships.



Left to Right: Todd Federspiel, shaking hands 
with Dr. Shriver and Adam Lodar (back)

6 Lifetime Assistance — www.lifetimeassistance.org — 1978-2010

The hot summer weather made for a great 
day of golf at the beautiful Brook-Lea 
Country Club for this year’s 14th Annual 
Gates-Chili Chamber of Commerce Charity 
Golf Tournament & Auction. The August 
2nd Charity Scramble event proceeds were 
donated in support of the Lifetime Assistance 
Foundation.

The heat of the day set in with some very 
hot and muggy temperatures but that did not 
distract the teams who placed in the top three 
on the leader board. Emcees Steve Hausmann 
and Jeremy Newman gave us some great 
laughs and kept the auction bidding action 
going strong throughout the event.

Corporate Sponsors gave generously and 80 
Prize Sponsors came through with everything 
from cart towels, to weekend getaways, a 
flat screen TV, wine packages, specialty gift 
baskets and some wonderful framed pictures 
of famous sport legends. 

A BIG thank you to everyone who came out 
to support the event! And most importantly 
to the Gates Chili Chamber of Commerce for 
your continued dedication, enthusiasm and 
time invested to ensure the events success. 
Your kindness continues to improve the 
lives of families and their loved ones in our 
Community.

14th Annual 
Gates-Chili 
Golf Tourney

Left to Right: Alan Jones, Dr. Peter MacKenzie and Charlie Kelly

Thank You for 

Your Support!

“High Fives for 
Dr. Shriver” 

A group of Lifetime Assistance Special 
Olympians gathered at the Rochester International 
Airport to greet Timothy Shriver, the son of the 
late Eunice Kennedy-Shriver, founder of the 
Special Olympics.

At the airport, Dr. Shriver greeted each of the 
athletes personally and shared conversations. 
The next day Dr. Shriver was the keynote speaker 
at the Kirch Conference in Rochester, where he 
mentioned the wonderful welcome he received 
from Lifetime Assistance and proceeded to call 
upon Lifetime’s own Special Olympian Adolph 
Dupree to shared a rendition of “Amazing Grace” 
with conference attendees.

Left to RL ft t R

Brook-Lea Country Club

Lifetime Assistance, Inc. extends our gratitude 
to the following 2010 Gates-Chili Chamber of 
Commerce’s 14th Annual Gates-Chili Charity 
Golf Tournament & Silent Auction sponsors. 
Thank you for your continued support in this 

community effort to raise funds for the Lifetime 
Assistance Foundation.

It is our pleasure to acknowledge the following 
Business Sponsors:

Cart Sponsors

College Bound Sealers

Hole and Ad Sponsors
Admar Supply Co., Inc.
Bernard P. Donegan, Inc.

Big Pat’s Carpet Cleaning & Janitorial Services
Campus Construction Management Group

Cardwell Construction, Inc.
Colony Dry Cleaners - Steve Tucciarello

Frontier Communications
Gallina Development Corporation
Gates-Chili Federal Credit Union

Gillette Automotive
JML2 Associates

Kelly Insurance & Financial Services
Kernan Agency State Farm

Leaf & Bean Coffee Co.
Manitou Concrete

Mary Jo & Art Pires
Messenger Post Media -- Gates-Chili
Page Appliance, Inc. - Spencerport

Parkview Health Services
Passero Associates - - Engineering Architecture

RM Landscape
Roberts Wesleyan College

SEI Design Group
ServPro of South West Monroe County

The Bank of Castile
Westside News

Community Donations
Applebees (Chili) - Dessert

Genesee Valley Penny Saver - Golf balls
Honest Tea - James Varrichio

LAICO - Bottled Water and Monogrammed pens
Lanovara Specialty Foods - Dessert

ServePro of South West Monroe County - Drink 
Cozy

Wegmans Food Markets (Chili) - Bottled Water

TOGET
H

E
R

 W
E C

AN MAKE A D
IF

F
E

R
E

NCE!



The start of the 5K Run... and they’re off!

Ron and Ah
mad roll... w

ith 

music!

Maggie Brooks welcomes an enthusiastic crowd!

Photos by Emily
Drewel
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Lifetime Assistance, Inc., extends our 
gratitude to the following 2010 Airport 
5K event sponsors. Thank you for your 
continued support to raise funds for the 

Lifetime Assistance Foundation.
It is our pleasure to acknowledge the 

following Business Sponsors:
Title Sponsors

Parkview Health Services
Excellus Blue Cross / Blue Shield 

First Class Sponsors
Kodak

The Downtown Fitness Club
WBEE 92.5

Naming Sponsors 
Air Tran

Alert Protective Systems, Inc.
Cardwell Construction Co., Inc.

EBS-RMSCO, Inc.
Mapco Auto Parks

Messenger Post Media
Mobil On the Run 

Northside Service Center
Pro Carpet

Providium Consulting Group
Walmart, Irondequoit

Usherwood Office Technologies

Special Thanks
Applebee’s Neighborhood

Grill & Bar, Chili Ave.
B. Giambrone & Co., Inc.
CMS Consulting Group

Dunkin Donuts, Buffalo Rd.
Dunkin Donuts, East Ave.

Jachles Imperial, Ltd.
Jacobstein Foods Service

Mercy Flight
Monroe County Mounted Police

& Canine Unit
Pepsi Bottling Group

Postler & Jaeckle Corp.
Seneca Park Wegmans Zoomobile

Starbuck’s Coffee, Chili Ave.
Sysco Foods

Top’s Friendly Markets, Buffalo Rd.
U.S. Army National Guard
U.S. Marine Corps Reserve

The 11th Annual Airport 5K Run/Walk was held 
in June at the Kodak Hangar, Greater Rochester 
International Airport. This family friendly event 
nearly doubled its attendance, welcoming over 700 
runners/walkers from Rochester and surrounding 
areas. Each year, this event attracts the community 
for a leisurely walk or an invigorating run on a 3.1 
mile course held on an actual runway, closed to air 
traffic. This by far, is the most unique race in the 
region and another successful Foundation event.

County Executive Maggie Brooks presented 
welcoming remarks followed by the Marine Corps 
Reserve “Color Guard.” 

Media sponsor radio station WBEE 92.5 
supported the event with music, games and prizes. 
On the runway, children participated in the Kids 
Fun Run, guests were invited to tour the “Black 
Hawk” helicopter and visit with members of the 
US Army National Guard and the Monroe county 
Sheriff’s Mounted Patrol and Canine Units, along 
with Seneca Park Wegmans Zoomobile and Mercy 
Flight.

With the assistance of the community, this event 
raised over $30,000 to support the Foundation’s 
efforts on behalf of citizens with developmental 
disabilities. A very special thank you is extended 
to the Brockport Blizzards Soccer Team, under the 
coordination of Michelle Wilcox, registrar of the 
Brockport Blizzards. Michelle reached out to 80+ 

athletes to fundraise for the worthiest of causes 
and we applaud this group of athletes ranging in 
age from 10 – 14 years, as they raised over $4,000 
in pledges to benefit the Lifetime Assistance 
Foundation.

A very special highlight of the event was the 
surprise two-person team appearance by Ron 
Pikulski (Lifetime Assistance’s Director of 
Transportation and Facilities) and Amoad Hanna 
(who participates in the Lifetime’s home and 
job services). Ron and Amoad had been secretly 
planning the 3.1-mile race with Ron providing the 
“horse power” behind Amoad, a very enthusiastic 
fundraiser, and his wheel chair, crossing the finish 
line ahead of many runners.

County Executive Maggie Brooks, Kodak and 
the Greater Rochester International Airport, our 
sponsors and the many volunteers who gave so 
generously of their time and the support of runners 
and our generous community for a memorable and 
very successful event!

Mark your calendars for Saturday, June 18, 2011 
as we take the runways for the 12th Annual 
Airport 5K Run/Walk.

Summer Racing Highlights

Thank You!
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Honoring Our “10’s” 

Several former Work Center employees have achieved a wonderful 
milestone of success, celebrating 10-year anniversaries in 
competitive work employment.

The Residence Inn Hotel hired Carrie as a housekeeper in February 
2000, after working less than a year in a supervised crew. Carrie’s 
employer describes her as extremely reliable and someone who 
consistently exceeds job standards.

Marc, Michael, and John love working for Wegman’s general 
maintenance, helping hands, and in the deli department, almost 
as much as Wegman’s customers depend upon their friendly 
assistance.

Deanna and Michelle celebrate their 10 years with McDonalds and 
Wal-Mart, respectively, and particularly enjoy seeing coworkers 
and “regulars” they’ve come to know through the years.

Congratulations
to each of you! 

Special Olympics 
Athlete Speaks at U.N. 

Cori Piels, a Special Olympics figure skater and Lifetime day 
service participant, traveled to the United Nations to speak at a 
global forum on behalf of her fellow 48,000 New York Special 
Olympics athletes. Presenting to representatives from all over 
the world, Cori shared her story of overcoming neglect and 
exclusion by finding strength and confidence through sports. 
Today she is an advocate for more than three million Special 
Olympians throughout the world—helping to change attitudes, 
foster community relationships, and provide a more inclusive and 
accepting world for all people. Said Cori, “It was really great to 
be able to speak out for the Special Olympics and why it is so 
important.”

John

Cori Piels  (Special Olympian)



EXTRA! EXTRA! READ ALL ABOUT IT!
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A Day in the Life of a Hard Worker 

Josie Navarra, 34, a developmentally disabled employee at LAICO 
Industries and Services in Chili, wakes up every morning to the alarm 
clocks warning – yes she enjoys taking care of business. Here’s how a 
typical day in her working life goes:

7 a.m. Navarra fixes breakfast – cereal or oatmeal. “I do it myself,” 
she said. A van stops by Navarra’s home to pick her up for work. 

On the Job, and Loving Every 
Minute of It 

First, Josie Navarra takes a short piece of string from a cardboard 
box filled with them, then works one end through a plastic tag. Then 
she ties the two ends together and moves on to the next tag. Over and 
over.

Some dread the thought of one more Monday morning. Others dream 
of retiring to a tropical island, never having to lift a finger again.

Not true for Navarra. She dreams of being a Walmart greeter 
someday.

Coming to work at LAICO Industries and Services is another happy 
day in the life for Navarra, a developmentally disabled 34-year-old 
who lives with her father in Gates. She’s been working here for 12 
years, and loves the people – and loves the feeling of satisfaction she 
gets at the end of the day.

At work, though, she’s all business, all the time. She’s got goals. 
Someday she’d love to be working in the community.

“Some feel like we’re at school. It’s not school. It’s a place where you 
come and work,” Navarra said. “I want to keep working, working, 
working until I finish the job.”

LAICO, which is a division of Lifetime Assistance Inc., provides 
vocational training for the 160 developmentally disabled people 
who work in the Paul Road warehouse. They do light assembly jobs, 
inserting, labeling and other services for paying customers, primarily 
in the local print industry.

More than 200 more work outside the building in supported and 
independent workplaces, said Steve Mitchell, operations manager.

The goal is to train workers so they’re independent, but make no 
mistake: This is a competitive environment, and no one is immune 
to a difficult economy. The Classified Shredding Services operated at 
the Chili site was developed several years ago so LAICO could retain 
business and jobs, Mitchell said.

Erin Laffin, a workshop supervisor here for nine years, said the work 
they do helps to build a sense of pride in themselves, but also meets 
the needs of customers.

“These are real jobs, for real customers, with real deadlines,” said 
Laffin, of Greece. “There are days when we are under pressure, when 
so much is needed to be done yesterday.

Like everyone, Navarra has those days where no amount of money 
seems worth the effort. Knowing that she has to work hard in order to 
achieve her goals helps keep those feelings in check.

For the most part she – and her co-workers – are among the best in the 
business, Mitchell said.

That’s a point Navarra often brings up to Lifetime Assistance CEO 
Jamie Branciforte, who visits the warehouse regularly.

“I always talk to my big boss, Jamie,” Navarra said. “Is there a way to 
give me a raise or a bonus?”

Some things about the work world are true no matter where you 
collect a paycheck.

On this Monday morning, she dresses casual – pink top and jeans – 
because the assembly work demands it.
9:15 a.m. That’s when she arrives to work, on time because she 
punches a time card. Most of the time there is work to be done – with 
stringent deadlines that have to be met – or her and her co-workers 
train for a new job. “I come in to do what I have to do,” Navarra said.
11:20 a.m. Lunchtime. Workers can buy lunches here, but Navarra 
prefers to pack her own lunch. “It’s cheaper,” she said.
2:40 p.m. That’s when Navarra punches out for the day. “She enjoys 
what she does,” said Erin Laffin, her supervisor. “She definitely has 
made strides through the years.”
3 p.m. Navarra arrives home. Then it’s on to work of a different sort – 
the treadmill. She walks for 30 minutes a day, but she does it slowly. 
“I’m not one of those fitness people,” she said.
4 p.m. Navarra often writes in a diary, about her workday, about 
her late mother Josephine or about anything. She especially enjoys 
watching the soaps. “I miss some of them because I’m working,” she 
said.
6 p.m. Dinnertime. Her father, Charlie cooks most of the time, and 
they eat together. He cleans the dishes; she dries and helps put them 
away. After dinner, she may retire to her office to work on the laptop 
her dad got her for Christmas.
11:40 p.m. Lights out, atleast on a workday. “I know it’s late,” she 
said. “But on the weekends, I stay up more.” And then it’s on to the 
next day.
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Ms. Catherine Amico
Ms. Diane Anderson

Mr. & Mrs. James Branciforte
Mr. & Mrs. David Brookins

Mr. Dennis Brown
Mr. Jordon Brown
Mr. Patrick Burke

Mr. & Mrs. William Bushner
Mr. & Mrs. Elmar Frangenberg

Ms. Donna French
Mr. & Mrs. Matthew Hathaway
Mr. & Mrs. Warren A. Hawes

Ms. Mary A. Howard
Ms. Jilma V. Jimenez

Ms. Bobbie Judge
Mr. Lou Katz

Ms. Kathleen A. Kiernan
Mrs. Carol Kulp

Mrs. Donna Lowry
Ms. Ann Marie Mellon

Mr. & Mrs. Bertram Rapowitz
Ms. Kathleen Teresa Smith

Mr. & Mrs. John Stephenson

Syracuse University Alumni Club 
of Rochester

Mr. & Mrs. Dominic Taccone
Mr. & Mrs. Robert J. Taylor

West Fire Systems, Inc.
Mr. & Mrs. John Zachman

David Harris
Mr. & Mrs. Floyd A. Henehan

Donald T. Harris
Mr. & Mrs. Floyd A. Henehan

Lia Higgins
Ms. Susan Metzger

Carl Hyde
Mr. & Mrs. Patrick Brennan

Mr. & Mrs. Gary Hafner
Mr. & Mrs. Peter Head
Mr. & Mrs. John Mader

Mr. & Mrs. Charles Preston
Darwin Ladue

Mr. & Mrs. James & Susan Donk

Mr. Charles Evenski
Drs. Rawle & Ena Farley

Mr. & Mrs. Douglas Gruschow
Mr. & Mrs. Everett Kenyon

Dorothy LaDue
Mr. & Mrs. James Branciforte

Mr. Jordon Brown
Mr. Lou Katz

Maryann Lowden
Ms. Lucille Lowden

Mr. Don Lowry
Mrs. Donna Lowry

Ed Malek
Mr. & Mrs. James Branciforte

Mr. Jordon Brown
Mr. Lou Katz

Joanne Mills
Ms. Katherine M. Hanrahan-

Drews
Ms. Susan Metzger
John L. Mitchell

Mrs. Hildegarde Mitchell
Susan Payne

Ms. Alyssa Srivastava

Mrs. In Suk Pikulski
Mr. Ronald Pikulski
George Popowich

Mr. & Mrs. Fedor Stasiw

Mike Popowich
Mr. & Mrs. Fedor Stasiw

Steve Popowich
Mr. & Mrs. Fedor Stasiw

Anna Record
Mr. & Mrs. Fedor Stasiw

Julie Redden
Ms. Linda Balivia

Mr. & Mrs. James Branciforte
Mr. Jordon Brown

Mr. & Mrs. John Charno
Ms. Patricia Colleluori

Mr. Lou Katz
Mrs. Kathy Miller

Mr. & Mrs. John Nowicki
Mr. & Mrs. Alfred Owens
Mr. Perry Jacobstein, Inc.

Mrs. Karen Salem

Mr. & Mrs. Kenneth Watt
Mr. & Mrs. Richard Williamson

Jeffrey Reisch
Mrs. Robert E. Reisch

Christine Sebourn
Mr. & Mrs. John Boray

Mr. & Mrs. Marcus Boray
Mr. Keith Dame

Mr. & Mrs. George Defelice
Ms. Betty Dueker

Ms. Sandra Dupre
Mr. & Mrs Ed Easton

Mr. & Mrs. John Himmelsbach
Ms. Rebecca Jordan
Mr. Richard Kordish

Mr. & Mrs. Robert Kordish
Mr. Alfred Love

Mr. & Mrs. Alfred Owens
Ms. Mary Probert

Ms. Elizabeth Sebourn
Mrs. Sandra Stockton

The Summit Federal Credit Union
Richard Shaughnessy

Mr. & Mrs. Richard Shaughnessy
Thomas Sidoti

Ms. Josephine DeFeo 

Remembering John Guarre
Lifetime Assistance Foundation Board Member

John Guarre, Vice Chairman of the Lifetime Assistance Foundation Board passed away unexpectedly on August 30, 2010. 
John joined the Foundation Board of Directors in 1999. John’s passing is a great loss to his family and the Lifetime 
Assistance Community. He will be remembered for his kind, generous, and loving heart. He will be dearly missed.

In Memory of

Florence Dicesare passed away in January, 
one month shy of her 78th birthday. She 
lived at the home on Mendota Drive since 
its opening in 1994.  Flo loved everyone 
and was loved by everyone she met. Flo 
will be missed greatly by her family and 
friends.  

Dorothy LaDue passed away in August. 
She lived at the home on Weiland Woods 
Lane for 23 years. In 2009, she moved to 
the home on North Avenue and attended 
the Greece Day Program. Dorothy loved 
spending time with her sister, Jean, and 
her best friend, Noel. Dorothy will be 
missed greatly by her family and friends.

Ed Malek passed away in August after 
a brief illness. He lived at the home on 
East Fork Lake Road in Hamlin for over 
20 years and attended the Lowry Center 
Day Program. Ed was very friendly and 
affectionate and had a great sense of 
humor. He will be sadly missed by all of 
his friends.



If you would like to receive our newsletter via e-mail, please contact Catherine Amico at camico@lifetimeassistance.org 11

Mr. & Mrs. Edward E. Banker
Mr. & Mrs. John Barry

Mr. & Mrs. John M. Bertola
Mr. & Mrs. Robert Betts

Mrs. Ruth Beyer
Mr. & Mrs. David Blake
Mr. & Mrs. Peter Born
Mr. Angelo Branciforte

Mr. Joel Branciforte,
Mr. & Mrs. Michael Brisbane

Ms. Sally Bropst
Mr. & Mrs. Douglas Bull

Mr. Sam Caldarelli
Ms. Loretta Cappelli

Mr. & Mrs. Paul L. Casterline
Mr. & Mrs. George Cedeno

Ms. Celestina Centi
Mr. & Mrs. Gerald Chilton

Mr. Gary Cohen & Ms. Pamela Rosen
Mrs. Joy Conte

Mrs. Richard Corsetti
Ms. Diana Covell

 Mr. & Mrs. Milton Crate
Mr. & Mrs. Bruce E. Crayton

Mr. Gerald Daley
Ms. Josephine DeFeo

Ms. Anne Marie Dixon
Mr. & Mrs. Bernard P. Donegan

Ms. Judith M. Drews
Ms. Brigitte C. Duschen

Dominick Sinopoli
Mr. & Mrs. Louis Arena

Mr. Michael Arena
Ms. Barbara Digregorio

Mr. C. Richard Jones
Ms. Marion Lockwood

Mr. Sam Maida
Mr. & Mrs. Todd Mulcahy

Ms. Barbara Murphy
Mr. & Mrs. Frank Procopio

Mr. & Mrs. Frederick Rischenole
University Inn

Mr. & Mrs. Carl Walton
Wegmans Food Market

Ms. Kimberly Wells
Fedor Stasiw

Mrs. Kathy Miller
Mr. & Mrs. Fedor Stasiw

James Twilliger
B&L Wholesale Supply, Inc.

Mr. & Mrs. Michael Bargmann
Mr. & Mrs. Jeffrey Blood
Mr. & Mrs. Ronald Bradt

Ms. Deborah Cannan
Mr. & Mrs. Arthur Finocchario

Ms. Patricia Freedman
Ms. Ann Kupferschmid

Ms. Tina Labuda
Ms. Ann Marchese

Mrs. Mary Ellen Plank
Wegman’s Penfield

Carole Vandemortel
Mr. Donald Vandemortel

Mr. Shawn Viola
Ms. Linda Viola
David Wagner

Ms. Rita Wagner
Manfred Waibel

Mr. Milton Schmidt
Karen Whitney

Mrs. Joseph (Mary) Saporito

Steven Crate
Ms. Sally Bropst

Ann Daggs
Mr. & Mrs. Anthony Pietrzykowski

Ms. Charlotte Howard
Mr. Craig Howard

Mr. & Mrs. Thomas Simmons
Millie Huey

Ms. Judith M. Drews
George Jezsik

Ms. Elaine Jezsik
Mark Kulzer

Ms. Joan Compson
Ms. Phillis Titus

Mrs. Donna Lowry
Mr.& Mrs. Paul Hartman

Mary Kay Martello
Mrs. Karen Salem
Shirley Mckague

Ms. Josephine Defeo
Gerald Schultz
Marilyn Liese

Ricky Shaughnessey
Mr. & Mrs. Richard Shaughnessy

Annual Appeal

Thank
You For Your 

Support!

Call 585-426-4120 x5006 today, to learn 
how you can become a member in the 

Lifetime Society.

WILL POWER
you decide.

use your

WILL POWER
ESTATE PLANNING GIFTS

Use the Power of your Will 
to support Lifetime Assistance 

Foundation through the Lifetime 
Society Endowment Program

Mr. & Mrs. Charles R. Edwards
Mr. & Mrs. William Encherman

Mr. James Fasino
Mr. & Mrs. Richard S. Fischer

Donald A. Furey, Ph.D.
Mr. & Mrs. Joseph W Galasso, Jr.

Mr. & Mrs. Thomas Gibson
Mr. George F. Glynn

Mr. & Mrs. Sean Grady
Mr. Michael Gravino
Ms. Nancy Gromen

Ms. Katherine M. Hanrahan-Drews
Mr. & Mrs. Warren A. Hawes

Mr. Timothy J. Henshaw
Mr. & Mrs. John Himmelsbach

Mr. Joseph Holzschuh
Ms. Charlotte Howard

Mr. Craig Howard
Mr. & Mrs. Thomas R. Ingraham

Mr. & Mrs. James Jackling
Ms. Annette Jenkins

Mr. & Mrs. Richard Judd
Mr. & Mrs. Louis Katz
Mr. Lee D. Kauffman

Ms. Mary Ann Keefer-Barry
Mrs. Donald Kepler

Mr. & Mrs. Robert T. Kimbrough
Mr. & Mrs. Mark Kraft

Mr.& Mrs. Robert F. Kwarta
Dr. & Mrs. Frank W. Kwiatkowski

Mr. Brian J. Lamberson
Ms. Christine Lamberson

Mrs. Rose LaMonica
Mr. & Mrs. Tony M. LaMonica

Mr. & Mrs. Robert Landry
Mr. & Mrs. Elliott Landsman

Mr. & Mrs. David Lawlor
Ms. Marilyn Liese

Mr. & Mrs. Jerry Lighthouse
Mr.& Mrs. James LoPresti

Ms. Lucille Lowden
Mrs. Donna Lowry
Mr. Terry Marsham

Mr. James Martin, Jr.
Mr. & Mrs. William McAllian

Ms. Louise McCoy
Ms. Virginia McEwen
Mrs. Ann McSorley

Mr. & Mrs. Daniel Meagher
Mr. & Mrs. Allen Mercer

Ms. Susan Metzger
Mrs. Kathy Miller

Mr. Richard L. Miller
Ms. Amy Mills

Ms. Grace Mitchell
Mrs. Mike Moszkowicz

Mr. & Mrs. Bob Mulcahy
Mrs. Nancy Muszak

Mr. Paul Nasipak
Ms. Suzanne Nasipak-Chapman

Mr. & Mrs. Richard L. Newcomb
Ms. Connie A. Newkirk

Mr. & Mrs. John Nowicki
Mr. & Mrs. Guy Nudd
Mr. Roy J. O’Connell

Mrs. Mary Ellen O’Keefe
Mr. George Oriel
Ms. Jean Orlando

Ms. Marjorie S. Osterhoudt
Ms. Anne O’Toole
Mr. Frank Owens

Mr. & Mrs. Anthony Pacilio
Mr. Dominic Peres

Mr. & Mrs. Anthony Pietrzykowski
Ms. Dawn Pilato

Mr. & Mrs. Joseph Presutti
Dr. Jean Ranalletta

Ms. Amy Renke
Ms. Diane Robare

Mr. & Mrs. David Robinson
Rochester’s Cornerstone Group, LTD

Mr. & Mrs. Mark Roe
Mr. & Mrs. Timothy Rowell

Ms. Mary Rupp
Mr. & Mrs. Thomas Rushlow

Mr. & Mrs. Arthur Russell
Mr. Milton Schmidt
Ms. Alma Schultz

Mr. Larry Senftleben
Mr & Mrs. John Shaw

Mr. & Mrs. Thomas Simmons
Ms. Ruth S. Simon

Mr. & Mrs. Robert Skarzynski
Mr. & Mrs. Ronald Smarsh

Mr. & Mrs. Thomas Smithgall
Mr. & Mrs. Fedor Stasiw

Mr. Thomas Stern
Mr. & Mrs. Douglas Steves
Mr. & Mrs. Scott Swinton
Mr. & Mrs. Tony Tartaglia

Mr. & Mrs. Michael J. Tschiderer
Mr. Donald Vandemortel
Mr. & Mrs. Frederick Vos

Mr. Margaret Wagner
Ms. Rita Wagner

Mr. & Mrs. Richard Weber
Mr. Eugene Zilinski

In Honor of

Mrs. Joseph (Mary) Saporito



425 Paul Road 
Rochester, New York 14624
www.lifetimeassistance.org

Non-Profi t
Organization
U.S. Postage

PAID
Rochester, NY
Permit No. 46

Applause!Applause!Applause, 
  Applause!
The Lifetime Assistance Foundation gratefully acknowledges 
and enthusiastically applauds the following companies, 
organizations and individuals for their generosity and help in 
funding and producing the 2010 Lifetime Inspiration Award 
Event honoring Yo-Yo Ma & The Silk Road Ensemble.

Corporate Underwriter
Wegmans 

Corporate Sponsors 
Excellus BlueCross/BlueShield
First Niagara Financial Group

Patron Sponsors
Joan & Harold Feinbloom

Hiscock & Barclay – James S. 
Grossman

Parkview Health Services
Stephen M. Hawley & Assoc., LLC

Performance Sponsors
HSBC

Key Bank
Structured Technologies Incorporated

Row Hosts
Convergent Wealth Advisors
   Ernest & Wendy Haywood

Gallina Development Corporation
Genesee Regional Bank

James & Theresa Branciforte
John, Karin & Alexi Maggio

Jordon & Abby Brown
Kathleen Kiernan

Lifetime Care
Louis & Joanne Katz
Manning & Napier
Marvin & Co., P.C. 

Mary Howard
Morgan Stanley Smith Barney – 

Kenper Miller 
Passero Associates

Payment Processing Consultants, Inc.
Phillips Lytle LLP

Providium Consulting Group
 Richard & Catherine Amico

 Steven & Amy Mitchell
TruSalon
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Time Warner Cable
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