
Founders Receive 2007 Jefferson Award
On May 11, in Washington, D.C., 
Don and Donna Lowry received 
the prestigious 2007 Jefferson 
Award, “the Nobel Prize” for 
public and community service. The 
non-profit American Institute for 
Public Service, founded in 1972 
by Jacqueline Kennedy Onassis, 
bestows the honor. The award is 
sponsored locally by ESL and 
10 NBC. Don and Donna were 
recognized for over 30 years of 
steadfast and unyielding advocacy 
for individuals with developmental 
disabilities.

Don and Donna are pioneers 
in advocating for and assuring 
quality lives in the community for 
individuals with developmental 
disabilities. In the 1960s and 1970s 
they were vocal in promoting 
inclusive public education for 
their son, Greg, who has Down’s 
syndrome. Their battles involved 
regular negotiations with public 
school officials and school boards, 
including the need to initiate legal 
proceedings to enforce the right of 
public education for citizens of all 
abilities.

Upon Greg’s graduation from high school in the mid 1970s, the 
Lowrys found services almost non-existent outside of large cities. 
In 1978 they joined with five other families with developmentally 
disabled children graduating from high school and subsequently 
founded and incorporated Lifetime Assistance, Inc. Lifetime 
Assistance has grown from one program serving 32 people in 1978 
to the Finger Lakes region’s largest developmental disability agency, 
supporting 1800 individuals at over 50 locations today.

As two of Lifetime’s original board members, Don and Donna have 
volunteered thousands of hours to promote healthy, meaningful and 
full lives for Monroe County citizens with developmental disabilities. 

They have remained committed to community leadership and to 
family and individual participation in all aspects of service design 

and delivery. Don is currently the Chairman of the Board of Directors 
of Lifetime Assistance and Donna remains on the agency Board with 
active involvement in several key areas.

Parents, pioneers, trail blazers, progressive leaders — Don and Donna 
have contributed significantly to establishing a quality system of 
caring supports and to defining standards for community disability 
services of the highest level. 

Senator Hillary Clinton Recognizes Lifetime Assistance Founders 
Donna and Don Lowry, Recipients of the 2007 Jefferson Award. 

Left to Right: James Branciforte, Lifetime Assistance CEO/President; 
Donna Lowry; Senator Hillary Rodham Clinton; Donald Lowry.
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James Branciforte
In this Lifetimes, you will read about 
the groundbreaking for our new home in 
Hamlin. This column highlights this special 
event.

It is a picturesque, blue-sky Western New 
York summer day and distinguished guests 
join with our Lifetime family to celebrate a 
new home at a groundbreaking ceremony 
in Hamlin. The stifling heat momentarily 
awakens childhood memories of lazy 
summer vacation days that lasted forever. 
And, in that moment, things are right with 
the world.

We celebrate the occasion sharing thoughts 
about the meaning of home, where love, 
warmth, security and contentment exist in 
the spirit of togetherness.

The pride and excitement is most evident 
among the five people who have selected 
this fine community, participated in the 
making of their new home and tracked its 
progress each step of the way. It seems to go 
without saying, that every person is entitled 
to a place to call home.

We take stock of our progress in assuring 
quality lives for persons of all abilities and 
we recommit to always stand strong to 
assure inclusive, life-affirming opportunities 
for persons in our service. To each of you 
who are part of this extraordinary system of 
supports, we extend our sincerest gratitude. 

HeartLines
Around the Boardroom

Cathy Houston-Wilson  
Cathy Houston-Wilson has been named the recipient of the 
Chancellor’s Award for Excellence in Faculty Service. Recipients 
of this award must possess superior service and leadership skills 
within the university and the community.

Houston-Wilson currently serves as a professor, associate chair 
and director of student teaching for the department of physical 
education and sport at SUNY Brockport. 

Lifetime Assistance Board Member 
Receives Distinguished Honor

Staff Updates

Nancy Ballaron   
Nancy Ballaron has recently been promoted to Associate Director 
for Residential Services.  Nancy has over 20 years of experience 
working with individuals with disabilities. She previously held the 
position of Senior Manager and has been with the agency since 
2004.

Frank Moreland   
Frank Moreland, Community Integration Coordinator who has 
been with Lifetime Assistance for 20 years, can now add “author” 
to his title. The recently published manual, the Diagnostic 
Manual—Intellectual Disabilities: A Clinical Guide for Diagnosis 
of Mental Disorder in Persons with Intellectual Disability (DM-
ID), by Robert Fletcher, DSW, chief editor, contains the chapter, 
“Eating Disorders,” co-written by Moreland and a colleague, 
Neilleke D. de Koning, MD, of Amsterdam, Netherlands.

Ernest Haywood   
Ernest Haywood, Vice President of Residential Services and 
Development and a 25-year veteran of Lifetime Assistance has 
been appointed to the Developmental Disabilities sub-committee 
of the Genesee County Community Service Board.  The committee 
is responsible for evaluating services and advising the County 
regarding developmental disability services.



Left to Right: James Branciforte, 
Lifetime Assistance CEO/
President; Commissioner Diana 
Jones Ritter; Founders Donald 
and Donna Lowry


